zidelphia

September 2005

Dear Valued Customer,

This has been an exciting year! Adelphia has added additional digital channels to give you more choice and
variety, and Adelphia High-Speed Internet is now the fastest Internet service in your neighborhood.* We have
increased the speeds of our cable Internet service and provided you with exclusive online content for FREE!
Have you checked out your new free online content, like the DISNEY CONNECTION and ESPN360? These
great new services are now available at www.adelphia.net.

And, as a valued customer of Adelphia, we want to thank you for your continued business with us by giving
you 6 FREE Pay-Per-View movies — one per month for the next SIX months! We hope you enjoy your

pay-per-view movies over the coming months as much as we enjoy serving you!

If you have any questions, we are available around-the-clock, 7 days a week at our toll-free number
1-888-683-1000.

Sincerely,

Adelphia

*Speed claim based on a study of advertised residential download speeds offered by Verizon, Qwest, SBC and Bell South conducted on 6/10/2005. Actual download speeds may vary.
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Per-View
ift from Adelphia.
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